
 COMPLIMENTS LIST Date:  21st January 2020

NO DATE COMMENTS
40 08/01/2020 Thank you email for Daisy Hughes Dc Admin for all her help into an old planning application 
39 20/12/2019 Email thanking Alan Bowring for great presentation that he gave LOR branch meeting
38 27/11/2019 Thank you email from Community leader thanking Eleanor Flaherty and the Wardens who supported their walk this year. The 

way you they worked and adapted to our needs and abilities was great and made the trips really easy.
37 14/11/2019 Thank you email to planning for their help.
36 13/11/2019 Thank you email to Planning for their kind and very swift reply 
35 07/11/2019 Thank you email to Davina Powell and the Planning Team for responding to their planning application so efficiently 
34 07/11/2019 Thank you email for all the help Kate Edwards and National Park Ecologist for all they help with their planning application  
33 05/11/2019 Thank you email to Jane Pashley for all the pertinent information that was provided to them.
32 03/10/2019 CEO at Honourable Artillery Company emailed Paul Sinnadurai stating that he walked the ridge south west of Talybont 

Reservoir from Pant Y Criegau to Tor y Foel and north east of the estate from Aber up Twyn Du and over to Fan Y Big. He 
noticed the great work that BBNPA are doing on the path at Twyn Du and the new (cattle?) fences on the path at Torpantau. 

31 23/10/2019 Phd Student emailed thanking Paul Sinnadurai for giving a really interesting and informative talk. His talk gave me the chance 
to appreciate and reflect upon all the different challenges he and his team face on a daily basis to manage the Brecon 
Beacons park. He admired his passion and commitment, which made me realize how important it is for us to protect our 
landscape the local community.  Thanks again for your time.

30 18/10/2019 Willowtown Primary School, thanking the Education Team.  The children had a lovely time with all the planned activities 
which fitted well with the seasonal topic the children were doing 

29 25/09/2019 Email from South Wales University of South Wales, thanking Hayley Sharp and Geraint Roberts & Education Team for a 
fantastic day.  The comments and feedback from the students and the teaching staff were all positive and reflected by a high 
standard of presentations the students done.

28 16/09/2019 Email to DC Helpdesk for providing them with invaluable assistance
27 11/09/2019 Email thanking Jane Pashley for helping to provide information on Tree Preservation Order so promptly
26 11/09/2019 Thank you email for Sheila O’Brien for being proactive and pragmatic way in dealing with the enforcement case 
25 03/09/2019 Email from a Member of the public  thanking Jane Pashley for the impressive service, speed in dealing with their query 
24 02/09/2019 Email thanking Jane Pashley for the swiftness of her response.
23 26/08/2019 Email from member of a ground force engineering company would like to thank Jon Pimm for the way he handled a high rate 

resident who was cursing at him.
22 21/08/2019 Email received thanking Jane Pashley for the her assistance and the comprehensive answer provided 
21 20/08/2019 Thank you email for Clare Brooks and enforcement team for handling the case with professionalism 



20 20/08/2019 Thank you email from Brecon Town Council to Chris O Brien and Helen Lucocq for attending meeting, it was very useful.
19 08/08/2019 Thanking you email from Filming company  for the professionalism and guidance from Jon Pimm, Bronwyn Lally and Wyn 

Morgan 
18 05/08/2019 Thank you email to Kittie Powell for the prompt response in relation to urgent tree-cutting 
17 30/07/2019 Email from member of the public who was attendee at a meeting in relation to LDP Consultation , and would like to thank  

BBNPA Planners for addressing potential queries from the publics in relation to LDP Consultation 
16 25/07/2019 Thank you note from one of the Prince Trust thanking the authority for the opportunity to work and learn and for the 

experience which has given them confidence.
15 18/07/2019 Email from member of the Public thanking the Prince’s Trust for doing a first class job on the Rights of Way at Old Rectory 

Close
14 17/07/2019 Member of the public thanking Development Control admin team member Alex Ham for providing a brilliant hatched plan 

and for all her help.
13 16/07/2019 Member of the public thanking Development Control admin team member Sarah Halliday for very speedy and helpful 

response
12 02/07/2019 Member of the public thanking Clare Brooks for carrying out brief check of the authority’s records in relation to building in 

question
11 07/06/2019 Thank you email sent to Donna Bowhay and Kate Edwards for the speedy attention to their query 
10 28/06/2019 Member of the public thanking mountain centre staff Gaynor for her time and effort spent in replying to them 
9 12/06/2019 Member of the public from Cardiff Ramblers thanking Lisa Lloyd, Clive Williams, the Wardens, and volunteers for creating 

the paths behind the trees as discussed. 
8 03/06/2019 Various thank you emails to Sunita Welch, Suzanna Jones, Alan Bowring, Wayne Evans, Peter Bradley, Geraint Roberts, 

Toby Small for doing a tremendous job in Hay Festival Walk.
7 03/06/2019 Thank you to Richard Farquhar and Rhys Powell for their assistance in taking part with the repairing the PYO Letterbox Aven 

at Porth yr Ogof Cave entrance to stabilize the platform, from Caving advisor to BBNPA 
6 29/05/2019 Thank you email to Hayley Sharp, Geraint Roberts and Anna Edwards from Chew Magna visit for the wonderful time the children 

had. The children gained so much from both the great range of activities that you provided but also by your warm, professional 
approach which made the children feel very comfortable and helped increased their confidence levels.

5 21/05/2019 Dwr Cymru Welsh Water thanking Jon Pimm for his assistance at Llyn y fan Fawr.  He was very supportive and knowledgeable 
which made their task easier.

4 30/04/2019 Thank you email to Donna Bowhay for the help and input 
3 30/04/2019 Received various compliments for the information staff at the NPVC for they help and guidance
2 22/04/2019 Compliment form sent into the authority stating “My family and I recently walked the path from Pandy to Hay Bluff. The amount 

of work done on the path is massive. The area is superb and the path made it relatively easy going. Thanks so much for all the 
work to enable easy access and protect the scenery. It was good to see the paragliders flying the area as well. They all 



seemed very friendly and polite.
Thanks so much”

1 02/04/2019 Thank you email to Sam Ridge for the help provided to filming company, stating he was amazing 

NB – Highlighted columns are new compliments since last Audit & Scrutiny Committee Meeting 


