
 COMPLIMENTS LIST Date:  31st March 2019

NO DATE COMMENTS
37 29/03/2019 Good news on Solar generation at the Depot, two months after installation.

It hit our 1st Mega Watt Hour of electricity generated at our Depot, and all in less than 2 months since installation.
This is enough electricity to do a 1000 loads of washing 
Power a 100 Watt incandescent bulb for 416 days
And to take one of our BMW i3’s 4000miles more than the distance from the UK to New York

36 27/03/2019 Compliment by a gentleman taking part  “I loved it, terrific, just the job”  at the end of the Active Ageing Walk to activity 
leaders Alex Norman and Ilona Carati 

35 11/03/2019 Elderly lady comment “I’ve got something to look forward to. I really enjoyed it” taking part in the BBNPA Active project 
34 08/03/2019 Thank you email from a member of the public thanking Lisa lloyd for arranging for area Wardens Wyn Morgan and Steff 

Edwards, for cleaning public footpath 44/4 between Ffair and Bethlehem. They had 4 walkers over the age 80 and 1 over 
90 and they all requested to return for a walk in May when the bluebells are in flower.

33 08/03/2019 Email from the Chief Executive of the National Sheep Association sent on behalf of the partnership, a huge thank you for 
all what Bradley Welch has done. 

32 26/02/2019 Email received from Oystermouth Primary School thanking Hayley, Anna, Bronwen and Peter for the hard work and the 
extra mile that they all went to.

31 12/02/2019 Received various compliments emails from the Mountain Centre.
30 06/02/2019 ELITE would like to thank Ceri Bevan and staff for hosting the Brecon Disability Confident Awareness event. The support from 

BBNPA has been phenomenal and it was a privilege to work with them.  The Venue was spectacular and the kind gesture of 
supplying the refreshments on the day.

29 29/01/2019 Thank you email received thanking Clare Brooks and Enforcement Team for the speed the team handled the enforcement 
case.

28 17/01/2019 Email from Hay Day Café thanking Ceri Bevan for the invaluable help given. Their application from the Big Lottery Fund was 
successful 

27 27/11/2018 Email received - Back in the spring we contacted you with reference to some dangerous and non dog friendly stiles on the 
lower slopes of Table Mountain, on map 161, grid reference 199222 and 203211. We walked this route last week, and it was 
such a pleasure, as all the stiles have been replaced with gates. Just wanted you to pass on thanks to the rangers concerned 
(Sam Ridge), as this has made this popular circular walk much more accessible, especially to those with dogs.
See you soon, and thanks again



26 17/11/2018 Email received from a member of the public stating he was fortunate enough to meet the wardens Rhys Powell, Richard 
Farquhar for erecting a new stile and re-opening the footpath at Y Byddwny and saw the end product.  He was very much 
appreciate that the work done and so thank you for making this a priority as now I can concentrate on erecting a sign to the 
nature reserve itself.

25 15/11/2018 Great News with  Crickhowell High-street winning Best High Street in Wales 
24 23/10/2018 Thank you email from Ysgol Bae Baglan - The visit was great, made even better by the weather and the company 

of Hayley and Peter.  Thanks ever so much!  
 
My view on the funding was without the funding from you on the bus, we would not be able to justify the cost of 
the £6 visit and close to the same for the bus.  So it went a long way to helping the visit going ahead.  

23 Thank you letter from South & Mid Wales Cave Rescue Team for the donation of £60 from the sale of logs at Porth Yr Ogof.
22 25/09/2018 Thank you letter to Richard Farquar from South & Mid Wales Cave Rescue Team for the donation of money from the sale of 

logs at Cwm Porth.
21 24/09/2018 Year 1 pupils in Sennybridge Primary school wrote to BBNPA requesting help regarding a Right of Way that runs through the 

school grounds. They were having issues with walkers and their dogs, who whilst using the footpath were allowing their pets 
to roam though their forest school area - inevitably leaving their own less favourable trail!
Our Princes Trust trainees were happy to  assist - they cleared over grown areas of bramble, made good existing fencing, 
installed a gate and handrail encouraging walkers to stick to the path, created a bench and donated the ‘bug hotel’ they had 
made as a demonstration model during the Prince Charles visit in July.
 
We have just received a pile of letters from the class thanking us.

20 08/09/2018 Email received thanking Francesca Bell for the BBNPA Community Update quoting “great read, really enjoyed the update!  As 
a school bordering the National Park it was particularly relevant”.

19 14/09/2018 Email received to thank the educational staff for the informative talk and an excellent walk which highlighted lots of issues 
that will be covered within the students in class during their visit to the National Park Visitor Centre.

18 11/09/2018 Letter received from the Minister for Environment thanking for the invite to visit the Black Mountain Land Use Partnership at 
the Royal Welsh Show.  She stated that it was encouraging to see the range and extent of the land management activates 
currently underway improving the natural resources and increasing the resilience of the Black Mountains. 
They were especially pleased to hear about the programme of educational outreach into the local schools and the value being 
on health and wellbeing opportunities. 

17 20/08/2018 Letter received thanking Clare Brookes thanking her for her assistance in relation to enforcement case 



16 20/08/2018 Email received thanking Paul Sinnadurai, Sunita Welch and Sam Ridge from the Chief Executive from Honourable Artillery 
Company for leading them around HAC Estate Penceli Walk. The Trustees learned a great deal with the insights into every 
aspect of the Estate.

15 17/08/2018 Email received from member of the public thanking staff for the surfacing and drainage work that have been carried out on 
the Y Gaer Bridleway. The work has been done is fantastic and makes it a much more pleasant walk.

14 26/07/2018 Email received from a member on the ambassador’s course thanking Carol Williams and Staff for all the hard work in putting 
the course on.  It was not only informative for them, but from the connections they made has led to regular work with the 
Storey Arms and Sennybridge training camp as an outdoor leader and instructor, which has been a really positive experience 
for them.  It really helped them to meet new people and set up connections just when my confidence was waning after 
leaving the armed forces. 

13 20/07/2018 Email from Sport Wales thanking Francesca Bell and Alan Bowring for leading a Geocaching activity at the Vision for Sport in 
Wales launch in Garwnant 19.7.18

12 11/07/2018 Hay Bluff Guided Walk – Free Visits - The experience you provided was invaluable, the children really did get so much from 
the walk at the Bluff. The class teacher, asked children to complete the evaluation.
Many thanks to all involved for an incredible opportunity you provided for our pupils.

11 11/07/2018 Compliments thanking Trainees for all their hard work at Cwm Porth replacing changing screens, picnic tables, path clearance
10 06/07/2018 Email from Princes-trust to staff thanking all who were involved in the HRH visit 
9 03/07/2018 Email from Chairman thanking Jean Packer for all her help and support over the last three years 
8 27/06/2018 Email thanking the Education Staff for the lovely trip from St Mary Primary School, Cardiff
7 11/06/2018 Thank you email received from Hay Festival  for working in partnership with them and thanking BBNPA colleagues who made 

the walks a joy for 
6 01/06/2018 Some compliments from The Skills in Action scheme trainees

1. The support given from the BBNP staff was incredible and they really set the bar high with their work ethic. I couldn’t 
be any more grateful for the opportunities provided by the scheme and everyone at the Brecon Beacons National 
Park  (Gavin Vella former trainee)

2. I feel so sad to leave but so happy as its been such a positive experience. Ceri has been an amazing Coordinator. 
Thank you for the opportunity (Sarah Ogilvie former trainee)

3. “Dear Ceri, Clare, Fran and Communities team. This traineeship has been brilliant. I’ve been so many places, gotten to 
really know the Park and am now getting interviews for jobs I couldn’t even apply for before. Thank you for your hard 
work. Sarah”



5 01/06/2018 A big thank you to everyone to mark the end of a very successful Skills In Action project led by BBNPA. Clare Parsons, Ceri 
Bevan, Nick Jones, Paul Chapman, Judith Harvey, Liz Lewis and all the Wardens and other colleagues and Partners for 
providing a wide range of work.

4 16/05/2018 Thanking ROW and Wardens for the speedy repair on gate/access which was reported to the Authority.  Walkers no longer 
has to take big step up onto footbridge and the gravel will make a great difference when the ground is wt.

3 25/04/2018 Email thanking Jayne Rees and Ceril Bevan in arranging a student PHd study poster and questionnaire to be 
2 23/04/2018 Email received from a member of the public through enquiries thanking for all the work BBNPA are doing in the Black 

Mountains. They stated that while they were walking the Southern section of Offas Dyke last week they were really 
impressed with the access and it was brilliant to see the bog restoration taking place. They appreciate that upland work can 
be hard going so thank you to everyone who has been involved in this valuable project.

1 22/04/2018 Email received from Priory CIW School thanking Hayley Sharpe, Staff at the school spoke very highly and the children loved 
the day.

NB – Highlighted columns are new compliments since last Management Team 


